BILL TO: DNEW CUSTOMER D ADDRESS CORRECTION SHIP TO: D SAME AS BILL TO D SHIP TO ADDRESS BELOW

NAME NAME

STORE NAME STORE NAME

STREET ADDRESS STREET ADDRESS

CITY/STATE/ZIP CITY/STATE/ZIP

PHONE [ ] CHECK ENCLOSED. A $25.00 FEE WILL BE CHARGED FOR ANY RETURNED CHECK.
Factory/Showroom New/Used/Rentals [ ] BILL MY CREDIT CARD [ | VISA [ | MASTERCARD [ | AMERICAN EXPRESS

19110 S. Vermont Ave. 302 E. South St.

Gardena, CA 90248 Long Beach, CA 90805 ~ Accouwtnwweer | | | | | | | | | | | | | | |
800-262-1126 877-543-6464 ecoraron| | | ||

FAX: 310-323-3942 FAX: 562-422-5952

To order by phone: Please call one of the above listed toll
free numbers from 8:30 AM to 5:00 PM PST, or complete this
order form and fax it to us anytime.

To order by mail: Use this order form and remember to
enclose your check, money order, or credit card information.
Do not send cash.

PRINT NAME ON CARD

SIGNATURE/PHONE

FAX NUMBER/E-MAIL

PAGE QUANTITY PART NUMBER ITEM DESCRIPTION (INCLUDE COLOR AND SIZE) UNIT PRICE

REQUEST FOR MORE INFORMATION

D PLEASE HAVE A REPRESENTATIVE CALL

MERCHANDISE SUBTOTAL

ADD APPLICABLE SALES TAX

| | PLEASE SEND A CREDIT APPLICATION 19120 S. Vermont Ave. SHIPPING CHARGES WILL BE ADDED

www.victorydisplay.com TOTAL DUE




VICTORY 7 DISPLAY

& S TORE FIXTURE MFG

ORDERING INSTRUCTIONS

HOW TO ORDER

Fax the attached order form to (310) 323-3942, 24 hours a day, or speak to one of our
sales representatives at (800) 262-1126. We accept VISA, MC, American Express and
checks. Open accounts extended to repeat customers OAC. Open account terms vary.
Past due accounts subject to service charge. Customer is liable for collection and
attorney fees. Please note - we do not ship COD.

SHIPPING AND FREIGHT CHARGES

Most shipments are made from Victory Display Gardena, or Long Beach, CA. Some
items may be shipped from regional warehouses solely at our discretion or to reduce
your shipping charges. Due to different points of origin, your order may not ship
together, resulting in multiple freight charges. Victory Display does not control freight
rates. We try to ship UPS. If size and/or weight is beyond UPS limits, we ship Common
Carrier truck freight collect (meaning you are responsible to pay the carrier upon
delivery). We can provide freight estimates, but actual charges may vary.

CLAIMS

All shipments must be inspected immediately upon receipt. Visible damage must be
noted on bill of lading or receipt. Note: Victory Display is not responsible for damage in
transit. It is the customers’ responsibility to file damage claims. If necessary, Victory
Display can assist in the claims process. Please save all packaging for possible
inspection. Shortage claims must be made within 5 days of delivery.

RETURNS

No returns allowed without a written Return Authorization (RA) from Victory Display.
Goods returned without an RA will be refused. No returns after 5 days. All authorized
returns must be in original packaging and are subject to a 15% re-stocking fee. We
retain the option to refuse returns not in original packaging or charge a 25% re-stocking
fee. No returns of custom-made or special order (non-catalog) items. Customer pays all
freight costs to return merchandise. Customers on account will receive credit towards
future purchases. All others must request a refund.

MINIMUM ORDERS

Victory Display has a long-standing policy of no minimum order. However, under certain
conditions, a handling fee may be assessed. American Express card purchases have a
$25.00 minimum.

Victory Display & Store Fixture Mfg.
19110 S. Vermont Ave. Gardena, CA 90248

To order call 800-262-1 126
or fax your order 310-323-3942

Giant Inventory of Used Fixtures
at our Long Beach Store
302 South St. Long Beach, CA 90805

Call toll free 877-543-6464
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